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Registration and Payment Policies

· Classes are limited to 4 participants to ensure high quality instruction and personal attention.
· Pre-registration is required for all classes, you may register by phone or in person. 
Reservations will be taken up to one month in advance. Call 913-322-4000. Walk ins will only be allowed if space permits.  
· Cancellations must be made at least 24 hours in advance of class start time. If you fail to cancel your reservation accordingly, you will be charged for the class. 
· No refunds, make-up classes or credits will be issued if a participant does not show up for her/his scheduled classes. If you fail to show for your class, you will be charged for the class. 
· Having a valid credit card on file is required for all participants.

· CORE Strategies Physical Therapy reserves the right to cancel any class due to unforeseeable circumstances. If such a cancellation occurs, the participant may reschedule or will be issued a refund. 
· Classes that have less than 3 participants may be canceled and registered participants will be contacted and will be able to switch to a different class or request a refund. 

· Switches of class times will not be allowed with less than 24hours notice if this affects the class minimum. 
· A refund will be issued to individuals needing to cancel due to health reasons when written documentation is received from a health care provider. 
Class Policies

· All new participants must complete a waiver and health history form prior to their first class. 

· Cell phones are not allowed to be on in class.
· Check in at least 5 minutes prior to your class. 
· If you arrive later than 10 minutes after the class has started, you will forfeit your class cost.  This is for your safety, as it is important you are properly warmed up for the rest of the class progression.
· Bare feet or socks are appropriate for class.

· Please wear clothing that you can move in, that allows your torso and limbs to be seen by the instructor to ensure proper form. 

· Hair should be tied back away from the face.
· Please refrain from casual conversation with other class participants during class.  Concentration is crucial to your execution of exercises in class.
· Participants must be 16 years of age or older to participate in Adult Group Exercise Classes unless special permission is given by the instructor. 
· It is your responsibility to inform the instructor of any medical or physical limitations; this includes sprains, injuries, osteoporosis/penia, back/neck pain, etc.
· Always exercise at your own pace, slow down or modify the movements. The instructor is there to help you modify as your need arises.

· If you feel dizzy, weak, faint, or have any pain while exercising, stop and inform the instructor immediately. 
· You are allowed to bring water to class, but no colored beverages please.
Policies for Wellness Participants
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